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Executive Summary

1. Astratified random sample of 608 adults livingin Gauteng was interviewed in October/
November 2015 on their perceptions towards various aspects of the constitutional legalorder in
South Africa. The sample was statistically weighted based on AMPS 2015BA to reflect the
demographics of the 9.2 million adult residents of Gauteng. The questionnaire was compiled by
expertsonthe constitution and relatedissues.

2.

The responses of the Gauteng adults were measuredin relationtovarious facets of the
guestionnaire which are described below with some of the interesting results:

Values: These items were designed to understand the values of people in Gauteng, their
understanding of theiridentity and the congruence thereof with the new constitutional
order. Most respondents acknowledge asimportant the values of equality, dignity, freedom,
democracy and the rule of law. They ascribe similar high levels of importance to various
facets of theiridentities such as being/feelingaSouth African, and belongingto their
religion and race though lessimportance to beingamember of their tribe. Whilstalarge
numbersupport a return of the death penalty, asimilarnumberbelievesinthe power of the
Constitutional Courtto decide theissue. Similarly, most people in Gautengare liberalthanin
theirattitudes towards same-sex sexuality and a large numberwould follow aruling of the
Constitutional Court not to discriminateagainst same-sex couples. A small minority is though
willing to take the law into theirown hands to achieve theirgoals. There is strong racial
polarisation around affirmative action and land reform and moderate polarisation around
such issues asthe death penalty, and the rights of foreigners.

Democracy: This section of the questionnaire was meantto examine the attitudes of the
people of Gauteng towards aspects of the constitutional architecture relating to democracy.
The findingsinthis section suggest that most people have accepted democraticvalues and
institutions with 80% of people agreeing thatthey would acceptan electionresultevenif
the party they voted for lost whilst 82% think that South Africaneeds strong opposition
parties. The numbers also though suggestthat people are notsatisfied with the functioning
of representative and participatory aspects of democracy: only 40% believe that parliament
representsthem and less than ahalf agree that their politicians representthem. Thereisa
strong degree of racial polarisation around whether police use too much force against
ordinary people and whether white peoplestillhold economic powerin South Africa.

Accessibility of participation: This section of the questionnaire sought to evaluatethe
perceptions of individuals concerning the ease with which they can participate in the polity
and gainaccess to institutions created by the Constitution. Generally, the various forms of
political participation were perceived as being difficult. Atleast half totwo-thirds of the
population express difficulty with participatingin various activities such as contacting their
member of parliament (66% difficulty), challengingaviolation of rightsin court (61%
difficulty), orlodginga complaint at the Human Rights Commission (68%). Only about 20% or
fewerrespondents perceiveany form of participation as easy.

Knowledge of the Constitution: This part of the questionnaire was designed to assess the
knowledge the people of Gauteng have of various features of the constitutionalscheme. The
responsestoonly 6 of the 18 knowledgeitems weregenerally correct. This suggestsa



general lack of knowledge about the constitution and the structuresitsets up. The
differences between the knowledge levels of the race groups are weak to moderate. The
overall score forwhites (44% correct responses) is slightly lower than for blacks (49%),
coloureds (52%) and Indians (50%).

e Political participation: This section of the questionnaire sought to evaluatethe actual levels
of political participation by the people of Gauteng. High numbers of people in Gauteng Africa
vote, with 82% having participated in national elections and 78% in local government
elections. A majority of people, discuss politics regularly with friends (57%) and almost
three-quarters follow the news daily (78%). Fewer members of the polity engagein more
demanding political activities such as participating inameeting where a national or
provincial representative (22%-24%) is present, or participate in astrike (33%) Generally,
blacks have the highestlevels of political participation, followed by coloureds, and then by
Indians. Whites participatethe least.

e Perceptions of South Africa/ confidence in political leadership: This section of the
guestionnaire sought to understand the attitudes of the people of Gauteng towards current
problems facing South Africaand its existing leadership. The vast majority (74%) of Gauteng
respondents express national pride, but only 34% agree that Jacob Zumahas done wellin
leading the country, and 35% have entertained thoughts about emigration. There are strong
differences amongst racial groups concerning the perception of the president’s political
performance with 40% of black people believinghim to be performing welland only 3% of
whites.

¢ Awareness: The participants were asked two open-ended questions on their awareness of
two importantinstitutions set up by the Constitution, the Constitutional Court and the South
African Human Rights Commission. Just over half (55%) of the sample respondents said that
they were aware of the Constitutional Court and a similar percentage of 57% (not necessarily
the same respondents) said they had heard of the Human Rights Commission.

Using factor analysis, this report sought to move beyond the responsestoindividual itemsto
understand whether there are patternsthatemerge from the responses. Factoranalysis helps to
understand whether there are significant underlying dimensions or factors to the responses.
Through understandingthe correlation (or otherwise) of various responses, we were able to
identify the following factorsin each part of the questionnaire:

e Values: Supportfor constitutionalvalues, Group identity, Equality, Extra-legal dissent,
Attitudes to sexuality, and Attitudes to criminal justice.

e Democracy: Institutional legitimacy; Political impartiality; Unequal power
e Accessibility of participation: Sense of disempowerment

o Political participation: Political participation; Interestin politics; Obedience to the law (anti);
Political engagement

e Perception of SA leadership: Confidencein political leadership

In general, the attitudes of blacks and whites are polarised on these factors. Compared to blacks,
and to a lesserextenttothe otherrace groups, whites tend to be more opposed to extra-legal
dissent, more punitive in relation to criminal justice and less positive about the legitimacy of



democraticinstitutions. Furthermore, whites tend to perceive less unequal power in society, feel
the most disempowered from participating in democraticinstitutions, participate the leastin
politics, be the least politically engaged, the most obedient to the law, and have the least
confidenceinthe political leadership of the country. By contrast, blacks express the highest
willingness to engage in extra-legal dissent though they also express the highest sense of
institutional legitimacy. Blacks perceive the most unequal power distribution in society,
participate the mostin politics with the mostinterestand greatest engagement, feel the least
disempowered, and are the most confidentin the country’s political leadership.

We then used clusteranalysis to identify natural groupings in the factor scores of the
participants. It should be noted that the demographicvariables were used only to describe the
clustersand not usedin process of clustering the respondents. Four distinct clusters of like-
minded respondents emerge:

e C(Cluster1(22%): The ‘Constitutionally Engaged’

This cluster has the highest knowledge score on the 18-item knowledgetest (55% on
average compared to the 44%-50%). Compared to the other cluster members, Cluster 1
members are the most active participantsin politics (e.g. participationin the Integrated
DevelopmentPlan process, trade unions and demonstrations). They have strong confidence
inthe political leadership of the country. They are supportive of constitutional values
(Equality, Dignity, Freedom, Democracy and the Rule of law), and have the strongest group
identity (religion, race). They hold liberal views on equality (equal opportunities across
genderandrace groups) and sexuality. They feel the most empowered relative to members
of the other clusters (e.g. they would approach the Constitutional Court directlyora
member of Parliament). They do not support extra-legaldissentand are the most strongly
supportive of obediencetothe law.

Almostthree quarters (70%) of the cluster members belongthe LSMs 5-7, and are mostly
(94%) black compared to 86%, 84% and 52% in the otherclusters. About half (46%) the
members speak Zulu at home, more than the percentage of Zulu home language speakersin
the otherclusters. Overhalf (58%) of the cluster members have matriculated, and afurther
third (34%) have some form of tertiary education. The vast majority (almost 90%) are
employed orself-employed with only 7% looking for work. In general, households comprise
4 to 5 people, with 1-2 childrenand up to 3 earners.

e Cluster2(37%): The ‘Constitutionally Disaffected’

This cluster has a relatively poor knowledge of the constitution, averaging only 44% on the
18-item knowledge test. The cluster members are generally less supportive of constitutional
values. Comparedto the otherclustermembers, they are the most supportive of extra-legal
dissent (for example accepting of the burning of government property to force politicians to
listen orto force the State to provide services)and, correspondingly, show the least
obedience tothe law (e.g. theyare prepared to pay bribes to the police). Theyare though
fairly confidentinthe political leadership of the country. They have a sense of unequal
powerinthe country (forexample that white peoplestillhold the economicpowerin South
Africa), more sothan all the other clusters. They do not participate actively in politics.

Vi



This clusteristhe second lowestinterms of socio economicstatus with 36% of membersin
LSMs 1-5, and is similarly ranked second lowestin terms of education, with almost athird
(31%) not having matriculated. The majority of cluster members are black (86%), 4% are
coloured and Indian respectively, and 6% are white. Generally, households comprise 3to 6
people, with 1-2 childrenand up to 3 earners.

e Cluster3(17%): The ‘Constitutionally Ambivalent’
The knowledge level of this clustertends to be low, similarto that of Cluster 2, with the

same average score of 44% on the 18-item knowledge test. Members of this cluster feel
more disempowered than Cluster 2members, but unlike Cluster2membersthey are not
supportive of extra-legal dissent and do not support disobeying the law. They are
moderately liberal in their attitudes to sexualityand generally supportive of strong criminal
justice responses such as the death penalty for serious crimes. They are ranked second
lowest of the clustersinterms of supportfor the values of the constitution and for
institutional legitimacy, only higherthan Cluster 2. They are fairly confidentin the political
leadership of the country and feel to some extent politically engaged.

This cluster has the lowest socio-economicstatus with almost half (47%) of membersin
LSMs 1-5. Members of this cluster have the lowest levels of education with 58% not
matriculated and only 12% with any form of tertiary education. The cluster members tend to
have the largest households, and the least number of earners. A quarter (24%) of the cluster
members are at least 65 years old and retired, compared to just 5% or fewerinthe other
clusters. Membership is 84% black, 2% coloured and Indian, with the most children and the
lowest number of earners of all the clusters.

o Cluster4(24%): The ‘Constitutionally Disempowered’

This cluster has the second highest knowledge score of the constitution, scoring 50% on
average onthe 18-item knowledgetest. The cluster members feel the most disempowered
of all the clusters. The cluster members participate the leastin politics, are the least
politically engaged and have the weakest supportforlegitimacy of democraticinstitutions.
However, they show strong support forthe values of the constitution and political
impartiality. They are the most strongly opposed to extra-legal dissent and are unsupportive
of disobedience tothe law. They hold the most punitive attitudes to criminal justice. They
are the least confidentinthe political leadership of the country.

This clusteristhe mostaffluentcluster, with athird of clustermembersin LSM’s 9-10
compared to fewerthan 11% in any othercluster. It is also the most educated of the clusters
with half the members having achieved some tertiary education. This clusteris mostly
employed orself-employed (80%). The cluster comprises half black membership, 4%
coloureds, 5% Indians and 40% whites. Half of the cluster members speak English or
Afrikaans athome comparedto under20% in the other clusters. Theytend to have
households with 1-5members, with one ortwo earnersinthe household and up totwo
children.

6. By studyingthese clustersandtheirdemographics, we are afforded a much more in-depth
understanding of like-minded people in the context of constitutional legitimacy thanif we had
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merely separated out the groups on a single variable such as race. Based on the mixed
composition of the fourclusters, itis clearthat there are respondents from different race
groups, from different education and socio-economiclevels, who share similar outlooks. Thus, to
compare views based on a variable such as race alone is simplisticand may even be deceptive.

From a research design perspective, this study has the potential to function as the baseline stage
of longitudinal research which could track the views of a population such as Gauteng adults over
time.
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Background

This report summarises the statistical analysis and interpretation of the results of asurvey of the
Gautengadult population on constitutional legitimacy in South Africa. The survey was commissioned
by the South African Institute for Advanced Constitutional, Public, Human Rights and International

Law (SAIFAC), acentre of the University of Johannesburg.

The sample comprised 608 respondents from areas within Gauteng. The results obtained fromthe
interviews have been statisticallyweighted according to AMPS 2015BA to reflectthe 9.2 million

adultresidents of Gauteng.

A team of academics and researchers on the SA constitution and related disciplines engagedina
lengthy process of collaboration to devise the questionnaire and ensure thatit covered attitudes

towards a wide range of features of the constitutional order.

The field work was conducted in Octoberand November 2015.



1. Sampling and sample characteristics

Thisresearchis based on the responses of a stratified random sample of 608 adults aged 18 years or

older, livingin Gauteng. The sample comprised 337 blacks, 145 whites, 49 coloureds and 77 Indians.

An attempt was made to draw the sample sothat itwould reflect the demographics of the 9.2
million adult residents of the Johannesburg, Pretoria, Vaal, East Rand, West Rand and non-urban
Gautengareas. Accordingly, withinthese areas, the sample was stratified by gender, race and age
based on the population of adults 18 years and olderfrom AMPS 2015BA.! However, inthe case of
certain smallersegments, disproportionate sampling was used to ensure alarge enough sample base
for analysis, resultingin discrepancies between the relative percentages of the sampl e and
population demographics. Thus, the AMPS 2015BA weighting factors forthe Gauteng population
were usedto correct these discrepancies, so that the responses of demographicsubgroupsin the
sample would be represented correctly. Correct representations of subgroups are important when
the responses of the people interviewed are aggregated into an overall figure (Maletta, 2007), for
example when computing an overall figure for the percentages of agreement of respondentsin
different areas of Gauteng on a particularindicator. Correct weightings thus reduce the errors of
estimation that would occur if some population groups have more weight than they are eligible for
and others have less. Consequently, weighting factors were usedin all analyses thatinvolved the

aggregation of groups.

The demographics of the weighted sample are presentedin Table 1and the weighted sampleis

briefly summarised below as comprising:

e Race: 79% blacks

e Gender: half male, half female

e Age:under30 yearsold(31%), 30-49 years (39%), and ages 50 or older (29%)

e Area:Johannesburg(29%) and Pretoria (21%)

e LSM: LSMs 1-5 (28%), over LSMs 6-8 (57%) and LSMs 9-10 (16%)

e Province born:almost90% born in Gauteng

e Homelanguage: Zulu (31%), Sotho (31%), Xhosa (9%), English (10%) and Afrikaans (12%)

! The All Media and Product Survey is a national, random probability consumer survey conducted by SAARF’s
(SA Audience Research Foundation) contractor, Nielsen Media Research. The survey is conducted twice a year
with a samplesize 25000 adults, 15 years and older, projected to the adultSA population of 38.2 million.
AMPS provides media owners, advertisingagencies and marketers with the readership, viewershipand
listenership of all media types in South Africa. Italso contains extensive demographic; geographic;
psychographic; productand brandinformation.



o Highesteducation: not matriculated (27%), matriculated (44%), some tertiary education
(29%)

o Work status: three-quarters working

e Marital status: 50% married

e Peoplelivinginthe household: households with 3or fewer persons (31%), 4-5persons
(49%) and households with more than 5 persons (20%)

e Childreninthe household: households with no children or with one child (50%)

e Earnersin the household: households with 1earner(31%), households with 2-3 earners
(64%).

The demographics are analysed and discussed in detail when the respondents are groupedinto

clusters of like-minded people (see Clusteranalysis, p.42).



Table 1: Demographics of study participants weighted to Gauteng adult population

Demographic Level Row
Race Black 79%
Coloured 3%
Indian 3%
White 15%
Gender Female 50%
Male 50%
Age 18-24 years 15%
25-29 16%
30-34 13%
35-39 12%
40-49 14%
50-59 20%
60-64 2%
65+ 7%
Area Johannesburg 29%
Pretoria 21%
Vaal 8%
East Rand 28%
West Rand 6%
Gauteng- Non Urban 7%
LSM LSM1-4 8%
LSM 5 20%
LSM 6 25%
LSM 7 19%
LSM 8 13%
LSM 9 9%
LSM 10 7%
Province Born Gauteng 89%
KZN 1%
Mpumalanga 2%
Eastern Cape 3%
North West 1%
Free State 1%
Limpopo 1%
Not bornin South Africa 1%
Western Cape 0%




Demographic Level Row
Home language Zulu 31%
N.Sotho 12%
Xhosa 9%
S.Sotho 19%
English 10%
Afrikaans 12%
Other (please specify) 7%
Highesteducation | Up to some Primary School 2%
Primary school complete 5%
Grade 8- 10 7%
Grade 11 13%
Matric 44%
Some University/Technikon 8%
Post Matric qualification 15%
University/Technikon undergraduate 3%
Postgraduate 3%
Work status Work full time 52%
Work part time 16%
Self employed 7%
Unemployed - looking for work 10%
Unemployed - notlooking forwork 3%
Student 6%
Retired 6%
Marital status Single 41%
Married/Living together 50%
Separated/Divorced 7%
Widowed 2%
Peoplelivingin 1 7%
household 2 9%
3 15%
4 26%
5 23%
6 9%
7 3%
8 6%
9 1%
10 0%
14 1%
Childrenin None 1%
household 1 46%
2 34%
3 8%
4 2%
5 6%
Earnersin 1 31%
household 2 47%
3 17%
4-5 5%




2. The questionnaire

The questionnaire was compiled from first principles forthe purposes of the research.

2.1 Structure
The questionnaire comprised seven main sections designed to measure the following constructs:

e Values

e Attitudestowards democracy

e Knowledgeof the constitution

e Political participation

e Accessibility of political participation

e Confidencein political leadership

e Awareness of the Constitutional Court and the SA Human Rights Commission (SAHRC).

The structure of the questionnaire, examples of items of each section, response descriptors and the

categorisations used for statisticalanalysis are presented in Table 2.

2.2 Response scales

The questionnaire comprised several response scales for measurement. The use of avariety of scales
isrecommended in questionnaire design asit may preventaresponse set, forexample, the
tendency forrespondentsto answerall the questionsin the same way (toagree toallitems, or to
disagree toall items). Accordingly, five types of response scales were usedin the questionnaire (see

Table 2):

e 10-pointratingscales were used foritems where extremely skewed distributions of
responses were anticipated, as in the items measuring the perceived importance of the
values of equality, dignity, freedom, democracy and the importance of the rule of law, as
well asidentity questions concerning beinga South African, amember of one’s tribe, religion
and race. The 10-pointscale was preferred to the more common 5-point rating scale as the
additional options are expected to be able to measure more variability inthe skewed
responses.

e The5-pointrating scales, with options ranging from Strongly disagree to Strongly agree,
were used foritems measuring attitudes towards concrete value questions, faithin
democraticinstitutions and confidence in political leadership where a diversity of responses
was anticipated.

e A 7-pointratingscale used with the options of Very easy to Very difficult, plus two additional
options for ‘Don’t know’, (distinguishing between ‘Don’t know whether easy or difficult’ and
‘Don’tknow institution’) foritems measuring the accessibility of political institutions and the

ease of political participation therein.



The Yes/No dichotomous rating scale was used for behavioural items, for example whether
the participant had voted in the last national election.
The True/False/Don’t know rating options were used foritems tapping participants’ levels of

knowledge of the constitution.



Table 2: Structure of the questionnaire and items of main sections

Questionnaire mainsection | Example of item Rating Number of rating categories | Summary categorisation used
Values Equality, democracy etc. Importance 10-pointscale: Not at all important/Unimportant: 1-5
Not at all important - extremely | Neutral: 6-7
important Important/Extremely important: 8-10
Being a South African; Importance 10-pointscale: Not at all important/Unimportant: 1-5
Being a member of my tribe Not atall important-extremely | Neutral:6-7
important Important/Extremely important: 8-10
The death penalty should be Extent of agreement 5-pointscale:Strongly disagree | Disagree/Stronglydisagree:1-2
brought back for murder - Strongly agree Neutral: 3
Agree/Strongly agree: 4-5
Democracy Ifthe party| voted forloses a free Extent of agreement 5-pointscale: Strongly disagree | Disagree/Strongly disagree:1-2

andfairelection, | will acceptthe
result

- Strongly agree

Neutral: 3
Agree/Strongly agree: 4-5

Knowledge of the constitution

In South Africa, | vote directly for
the President

True/False/Don’t know

3-pointscale

Correct=1
Incorrect/ Don’t know =0

Political participation I voted inthe lastgeneral election Yes/No Dichotomous scale Yes/No
Accessibility/easeof political Contact my member of parliament | How easyor difficult 7-pointscale:5 grades: Very Difficult/Very difficult: 1-2
participation if| want to express my point of easy - Very difficult;+ 2 Don’t Moderate: 3

view

know options

Easy/Very easy: 4-5

Confidence in political
leadership

I think Jacob Zuma is performing
very well in his job as president of
this country

Extent of agreement

5-pointscale: Strongly disagree
- Strongly agree

Disagree/Strongly disagree: 1-2
Neutral: 3
Agree/Strongly agree: 4-5

Awareness of the
Constitutional Courtand the
SAHRC

Have you heard of the Human
Rights Commission?

What is the function of the Human
Rights Commission?

Yes/No

Open-ended

Dichotomous scale

Open-ended

Yes/No

Categorised




3. Statistical analysis of results

The results of the research are presented atvarious levels of detail. At the most detailed level, the

responsestothe individual items of the questionnaire are presented using the frequencies and

percentages of responses to each of the response scale categories or combinations of categories

dependingonthe scale of the item (forexample, levels of importance, the levels of agreement, and

correct/incorrect responses). Thereafter, the item-level percentages are summarised to factorscores

by aggregating the responsestothe itemsthatare found to measure the same construct. Finally,

participants who provide similarresponses to these aggregated or factor scores are identified and

characterised accordingto the type of responses they supply.

These three levels of summary are used to present the results in three main sections of the report as

follows:

e First,itemanalyses:

Responsesto the items within each of the main sections of the questionnaire i.e. values,

attitudes towards democracy, knowledge of the constitution, political participation,

accessibility of political participation, confidencein political leadership and awareness of the

Constitutional Court and the SAHRC. The responses are presented in both table and graphic

forms, and colourcodingis applied for ease of interpretation. Theseanalyses were

descriptive and comparative:

For the total group weighted to the population: the frequencies of the

categorised responses.
Comparison of the frequencies of the categorised responses perrace group

using effect sizes to quantify the strength of the differences across the race

groups.

e Second, dimensionreduction analyses: factoranalysis of responsesto the items within

the scales of the main sections of the questionnaire:

Factor analysis applied to the items of each of the main sections of the
qguestionnaire i.e. values, attitudes towards democracy, knowledge of the
constitution, political participation, accessibility of political participation, and
confidence in political leadership.

The reliability and distributions of the scales measuring the factors or

dimensions underlying the items of the questionnaire.



e Third, clusteranalysis of the factor scores computed forvalues, attitudes towards
democracy, knowledge of the constitution, political participation,and awareness of the
Constitutional Court and the SAHRC:

i.  Comparisonsand descriptions of the resultant clusters of respondents on the
clusteringvariables (i.e. onthe factor scores underlying values, attitudes
towards democracy, knowledge of the constitution, political participation,
accessibility of political participation, and confidence in political leadership and
awareness).

ii.  Comparisonsand descriptions of the demographics of the members of the

clusters.

3.1 Responses to the individual items of the questionnaire

As previously described, the questionnaire comprised seven main parts, and this section of the
report presentsthe responsesatthe individualitem level. The responsesto eachitem of the
questionnaire were weighted and aggregated to the Gauteng population. Frequency distributions or
bar charts are usedto describe these weighted categorised responses to the items of the scales (see

Figure 1- Figure 7).

The results of the frequencies are described briefly, inthe order of the main sections of the
questionnaire. Amore detailed description of these frequencies is provided when the race groups

are compared onthe item responses.

3.1.1 Values

These items were designed to understand the values of people in Gauteng, their understanding of
theiridentity and the congruence thereof with the new constitutional order. Approximately three -
quarters or more of Gautengadults view the values of equality, dignity, freedom, democracy and the
rule of law as important or extremely important. They ascribe similar high levels of importance to
various facets of theiridentities such as being/feeling a South African, and belonging to theirreligion
and race, although slightly lessimportance to beinga member of theirtribe with 63% of responses

reflecting Importance/ Extremeimportance (Figure 1).

Responsesonvalues show 66% agreement with the statement that the ‘death penalty should be
brought back for murder’ though 68% support the power of the Constitutional Courtto decide
whetheritislegal orillegal and 70% agree that an order of the Courtin this regard must be followed.
56% of people view sexual relations between persons of the same sex as acceptable whilst 38%

would have a problem renting theirhomes to same-sexcouples. 61% would follow a Constitutional



Court ruling not to discriminate against same-sex couples. The full texture of these results can be
understood by examining Figure 2in which the items have been ranked in terms of the level of

agreement expressed. The corresponding datais provided in Table 3to assistthe reader.

3.1.2 Democracy

This section of the questionnaire was meantto examine the attitudes of the people of Gauteng
towards aspects of the constitutional architecture relatingto democracy. 80% of people would
accept an electionresultevenif the party they voted forlost whilst 82% think that South Africa
needs strong opposition parties. Only 38% believe that parliament represents them and 48% agree
that theirpoliticians represent them. See Figure 3in which the items have been ranked in terms of
the level of agreement expressed. Once again, the corresponding datais providedin Table 4to assist

the reader.

3.1.3 Accessibility of political participation

This section of the questionnaire sought to evaluate the perceptions of individuals concerning the
ease with which they can participate inthe polity and gain access to institutions created by the
Constitution. Generally, the various forms of political participation were perceived as being difficult.
At least half to two-thirds of the population express difficulty with participating in various activities
such as contactingtheir member of parliament (66% difficulty), challenging aviolation of rightsin
court (61% difficulty), orlodging acomplaint at the Human Rights Commission (68%). Only about
20% or fewer respondents perceive any form of participation as easy. See Figure 4in which the

items have beenrankedinterms of the level of perceived difficulty.

3.1.4 Knowledge of the constitution

This part of the questionnaire was designed to assess the knowledge the people of Gauteng have of
various features of the constitutional scheme. Most of the participants responded correctly to 6 of
the 18 knowledge items, with approximately 80% of the responses correctto three of these items:
‘South Africais made up of three levels of Government - Local, Provincial and National’; ‘Every
personinSouth Africahas aright to be treated in hospital inan emergency’; and ‘The Constitution
says | have a rightto adequate housing’. However, most peopleanswered most of the otheritems
wrongly, indicating relatively high levels of ignorance concerning the constitutional architectureas a
whole. In particular, wrong responses were given to items that related to the publicprotector (28%
correct) and to the National Prosecuting Authority (19% correct). See Figure 5in which the

knowledge items have been ranked in terms of their levels of correct responses.
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3.1.5 Political participation

This section of the questionnaire sought to evaluate the actual levels of political participation by the
people of Gauteng. High numbers of people in Gauteng vote, with 82% having participatedin
national elections and 78% in local governmentelections. A majority of people, discuss politics
regularly with friends (57%) and almost three-quarters follow the news daily (78%). Fewer members
of the polity engage in more demanding political activities such as participatinginameetingwhere a
national or provincial representative (22%-24%) is present, or participate in astrike (33%). See Figure
6 in which the political participationitems have beenranked interms of responses on level of

participation.

3.1.6 Perceptions of South Africa/ Confidence in political leadership

This section of the questionnaire sought to understand the attitudes of the people of Gauteng
towards current problems facing South Africa and its existing leadership. The vast majority (74%) of
Gautengrespondents express national pride, butonly 34% agree that Jacob Zumahas done well in
leading the country, and 35% have entertained thoughts about emigration. See Figure 7in which
items tapping the perceptions of the country andits leadership have beenrankedinterms of levels

of agreement.

3.1.7 Awareness

The participants were asked two open-ended questions on theirawareness of two important
institutions set up by the Constitution, the Constitutional Courtand the South African Human Rights
Commission. Just over half (55%) of the sample respondents said that they were aware of the
Constitutional Court and a similar percentage of 57% (not necessarily the same respondents) said

they had heard of the Human Rights Commission.

Text mining was used to analyse the open-ended responses on the functions of the Constitutional

Court and the Human Rights Commission.

In response tothe question on the function of the Constitutional Court, the most frequent open-
endedresponses provided were that the Courtis the supreme court of the country and its functions
concernthe Bill of Rights, protecting human rights, writing the laws of the country, ensuring justice
isdone, enforcing the rules and regulations of the country, dealing with unconstitutional be haviour
and constitutional matters. Words such as: court, law protect, rights, rule, set, decide, protect,
regulate, citizens and South Africa, comprised approximately 80% of the key words usedinthe

descriptions of itsfunctions.
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In response tothe question on the function of the Human Rights Commission, respondents most
frequently mentioned thatits functionis to give people asay, to protect people, to protect human
rights, and to address cases of humanrights violations. Words such as: human, rights, protect, make
sure, citizens, help, violations, ensure and equal, comprised approximately 80% of the key words

usedinthe descriptions of the functions of the SAHRC.

The following bar charts describe the responsesto the individual items of each of the sections of the

guestionnaire.
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Level of importance of 'Values' items: sample weighted to Gauteng population
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Figure 1: Perceived importance of values items
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Level of agreement to 'Values' items: sample weighted to Gauteng population
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Figure 2: Level of agreement to values items
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Table 3: Level of agreement to values items

Disagree/ Agree/

Strongly = Neutral Strongly
Men and women should have equal career opportunities 6% 7% 88%
Women are just as capable as men to be the head of a company 7% 6% 87%
Women should have the same opportunity as men to become President of the Republic 6% 8% 86%
Blacks are just as capable as whites to be the head of a company 6% 9% 85%
Men and women should be able to take off the same amount of time with full pay to care for their children 9% 9% 82%
We should ignore the colour of people's skin when we employ someone 7% 12% 81%
The Constitution respects the traditional values of South African people 12% 16% 71%
The Constitutional Court ruled that the death penalty is illegal. The government must obey its decision 13% 17% 70%
The Constitution gives criminals too many rights 13% 17% 70%
If the Constitutional Court rules in future that the death penalty is legal, the government must obey its decision. 13% 20% 68%
The Constitutional Court should be able to decide whether the death penalty is legal or illegal. 11% 22% 67%
The death penalty should be brought back for murder 24% 11% 65%
Land should be returned to black people where it was taken away 18% 20% 62%
Foreigners should have their human rights protected 21% 18% 62%
If the Constitutional Court rules that | may not discriminate against same-sex couples, | will be willing to rent my home to a same-sex couple. 20% 20% 60%
I think sexual relations between two people of the same sex is acceptable. 32% 12% 56%
The primary role for caring for children should fall upon women 31% 16% 53%
Foreigners should have the same human rights as South African citizens 33% 18% 49%
To address South Africa’s apartheid past, it is acceptable to give preference to black people in choosing a person for a job 30% 28% 43%
I would have a problem renting my home to a same-sex couple. 52% 11% 37%
I have the right to take the law into my own hands if the police have failed to investigate when | report a crime 59% 11% 30%
It is acceptable to burn government property to force the state to provide senices 71% 9% 21%
Burning government property is an acceptable way of forcing politicians to listen 71% 10% 20%
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Level of agreement to 'Democracy' items: sample weighted to Gauteng population
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Figure 3: Level of agreement to democracy items
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Table 4: Level of agreement to democracy items

Disagree/ Agree/

Strongly  Neutral  Strongly
If a court orders the President to do something, he must do it 8% 10% 83%
| think South Africa needs strong opposition parties 8% 9% 82%
If the party | voted for loses a free and fair election, | will accept the result 5% 15% 80%
| should be allowed to know about everything the government does 7% 14% 79%
| have to obey the laws of South Africa even if | don't agree with them 15% 8% 7%
The bodies that fight corruption must be independent and free from political influence 9% 14% 76%
The people who really hold political power are rich people 7% 17% 76%
Democracy is the best system of government for South Africa 9% 16% 75%
If we had the chance to write a new constitution, we should do so 6% 20% 74%
Police are willing to take bribes 12% 15% 73%
Gowvernment officials sometimes influence the court's decisions 12% 20% 68%
| think it is a good thing that the constitution recognizes a role for traditional leaders 11% 22% 67%
| feel that the public can influence government policy 19% 16% 65%
The courts reflect the race and gender makeup of South Africa 14% 22% 64%
The court needs to be able to go against the will of the majority to protect winerable minorities 14% 28% 59%
The President should be allowed to stay in power as long as s/he is doing a good job 29% 13% 58%
Police use too much force against ordinary people 24% 18% 57%
White people still hold the economic power in South Africa 25% 21% 54%
| am confident that the judges act fairly 23% 23% 53%
The judges of South Africa do well in achieving justice 22% 26% 53%
| have confidence that criminals will be prosecuted 31% 18% 51%
| feel that there are politicians who represent me 25% 26% 49%
| have confidence in the police to arrest criminals 31% 21% 48%
Provincial parliaments are a waste of tax-payer's money 28% 25% 48%
Politicians generally stick to the rules of the constitution 29% 25% 46%
| feel that | can influence government policy 33% 22% 45%
| feel that parliament represents me 36% 24% 40%
The President should be allowed to appoint the judges he or she wants 45% 19% 36%
| would not mind if the government kept something secret if it had a good reason to do so 47% 18% 35%
It is acceptable for taxpayer's money to be used by government officials to help their friends and family 73% 7% 20%
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Accessibility of political participation: sample weighted to Gauteng population
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Figure 4: Accessibility of political participation
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Percentage correct responses to items indicating Knowledge of the Constitution

100%

90%
o 82%  80% 80% g9,
0

71%
70% 68%
60%
52%

50%
40%
30%
20%
10%

0%

Figure 5: Percentage correct responses to knowledge items
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Political participation
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Figure 6: Percentage participation in political activities
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Perceptions of SA/ Political leadership
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Figure 7: Level of agreement to perceptions of SA and political leadership items
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3.2 Race group comparisons of responses to individual items of the questionnaire

As would be expected with excessively powerful statistical tests associated with very large sample
sizes, the race group comparisons of each of the itemsin the questionnaire were all significant as
measured by the Chi Square test. Thus emphasisis given only to the effect sizes of the comparisons,
i.e.tothe measure of the strength of the differences between the relative frequencies of the race

groups responses to each item, ratherthan consideringthe significance levels of the Chi Square test.

The appropriate measure of effect size is Cramer’s V(2df), and we use the guidelines of .07, .14 and
.35. respectively forweak, moderate and strong differences respectively (Zaiontz, n.d.). Accordingly,
we discuss only the differences with strong ormoderate effect sizes as the weaker differences are

hardly meaningful.

3.2.1 Values items

e Basedonthedetailedresultsin Table 5, there are only two valuesitems on which the race
groups differed strongly: “To address South Africa's apartheid past, itis acceptable to give
preference to black people in choosinga personfora job” and “Land should be returned to
black people where it was taken away”. On both these items the percentage agreement of
whites (5% and 8% respectively) was substantially lower thaninthe case of all the otherrace
groups (half to two-thirds agreement).

e Furtherattitudinal differences between the race groups, although only moderately strong,
are evidentforthe following:

o Inrelationtothe statement, ‘The death penalty should be brought back formurder’,
almostall whites (93%) are in favour, compared to the approximately three-quarters
of coloureds and Indians, and, only 59% of blacks, that agree with this statement.

o Inrelationtothe statementthat ‘l have the right to take the law into my own hands
if the police have failed toinvestigatewhen I reporta crime’, only 8% of whites
agree with this statement, compared to 33% of blacks, 40% of colouredsand 41% of
Indians.

o Thetwo itemsontherightsof foreigners also show strong divergences: inrelation
to the statement, ‘Foreigners should have theirhuman rights protected’, 37% of
whites agree/strongly as against 65% of blacks, 70% of coloureds and 64% of
Indians; the statement ‘Foreigners should have the same human rights as South
African citizens’ attracted only 25% agreementamongst whites with 53% agreement

amongst black people, 51% amongst coloureds and 65% amongst Indians.
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o Finally, 64% of whites compared to 89% of blacks, 86% of coloureds and 85% of

Indians felt that ‘Blacks are justas capable as whitesto be the head of a company’.

Race group differences onthe otheritems addressing values are weak, although there remainsa

general tendency forthe greatest polarisationin attitudes to occur between whites and blacks.

3.2.2 Democracy items

The differences between the attitudes of the race groups to various aspects of democracy are mostly
weak to moderate, with strong differences evident on only two of the 30 items (see Table 6). In
relation to the statement ‘Police use too much force against ordinary people’, 16% of whites
agreed/strongly, compared to 65% and 69% of blacks and Indians respectively and half of coloureds.
61% of black people agreed/strongly with the statement ‘White people still hold the economic
powerinSouth Africa’, and 65% of coloureds and 53% of Indians felt similarly. Only 12% of whites

agreed/stronglywith this statement.

There are several items that display moderately strong differences in the attitudes of the race
groups to items tapping democracy: on these items, there is ageneral pattern of proportionately
fewerwhites than otherrace groups agreeing/strongly that they are represented by parliamentand
politicians, that they can influence government policy, thatthe president should be allowed to stay
inpowerif(s)heisdoinga goodjob, and that the president should be allowed to appointjudgesif he

chooses.

3.2.3 Items on accessibility of political participation

All respondents find the various forms of political activity difficult or very difficult (see Table 7). The
easiestform of participationisto ‘Contact my local party branch if | want to express my point of
view’, although the majority of respondents (51%) see even this activity as difficult/very difficult.
Furthermore, the respondents seeall the otheractivities as uniformly difficult, with only afew
percentage points difference between their perceived accessibility. Although whites perceive all
forms of political participation to be more difficult than dothe otherrace groups, particularly when
compared to blacks, the differences are at best only moderately strong and often weak. Thus, in
general, participationisseenasinaccessibletoall, and to whites somewhat more so than to the

otherrace groups.

3.2.4 Knowledge items
The differences between the knowledge levels of the race groups are weak to moderate, with whites

frequently having slightly worse scores than the otherrace groups (see Table 8). The overall score
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for whites (47% correct responses)is slightly lower than the otherrace groups (52% forblacks, and

53% forboth coloureds and Indians).

3.2.5 Political participation items
Blacks have the highestlevels of actual political participation (see Table9). In general, coloureds
have somewhatlowerlevels of participation than blacks, and Indians have somewhat lowerlevels

than coloureds. Whites participate the least.

Moderately strong black-white race group differences are evident on campaigning fora political
parties (5% of whites comparedto 45% of blacks), paid membership of political parties (1% or fewer
whites compared to 37% of blacks), participation in protest marches (no whites compared to athird
of blacks), participationin strikes (2% of whites compared to 40% of blacks), attendance at ward
committee meetings (11% of whites compared to 60% of blacks), and local councillor meetings ( 7%
of whites compared to 57% of blacks). Interestingly, there is also adifference in attitudes towards
breakingthe law where 20% of blacks, 32% of coloureds, 17% of Indians and 1% of whites agree that

they would be preparedto break the law to advance their point of view.

3.2.6 Items on perception of South Africa and political leadership

Thereis a substantial difference between race groupsin their perception of whetherthe presidentis
performingwellin hisjob with 40% of blacks agreeing that he is performing well and only 3% of
whites feelingthe same way. Similarly, thereis alarge difference in perceptioninrelation tothe
government’s management of the economy with only 5% of whites agreeing that the government
has done a goodjob inthisregard since 1994 and a much higher 55% of blacks agreeingtothis
statement. Fewerthan half (40%) of whites are proud to be South African comparedto 81% of
blacks, 65% of coloureds and 60% of Indians. On the otherhand, 33%-46% of all race groups have
considered emigration seriously, with 46% of Indians and whites having agreed or strongly agreed to

thisitemand a third of blacks and coloureds doingso (see Table 10).

3.2.7 Awareness of the Constitutional Court and the Human Rights Commission
The respective percentages of the race groups who said that they were aware of the Constitutional
Court were: 52% of blacks, 49% of coloureds, 54% of Indians and 71% of whites, comprising 55% of

the total weighted sample.

The respective percentages of the race groups who said that they were aware of the SAHuman
Rights Commission were: 57% of blacks, 42% of coloureds, 46% of Indians and 72% of whites,

comprising 57% of the total weighted sample.
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Table 5: Effect sizes for comparisons of race groups on values items

% Agree/Strongly Chi Square Cramers V

Item
Black Coloured Indian White Total (6df) (2df)

Freedom value W 79% % 90% % 91% & 88% 81% 110.75 © 0.11
Democracy value ¥ 78% & 85%% 88% W 82% 79% 9163@® 0.10
Rule of law value ¥ 70%% 87% % 89% & 80% 73% 138.10 © 0.12
Being/Feeling a South African B 87%% 0% H 8%W 76% 85% 13581 @ 0.12
Being a member of my tribe ¥ 63%M 78% % 74% ¥ 58% 63% 188470 0.14
Being a member of my religion ¥ 80%M 92% % 8% ¥ 74% 80% 112.23@ 0.11
Being a member of my race W 76% 3 83% M 89% & 84% 78% 72440  0.09
The death penalty should be brought back for murder ¥ 59% 8 73%H T7% R 93% 65% 508.52() 0.25
The Constitutional Court should be able to decide whether the death penalty is legal or illegal. ¥ 65%F T74%R 78% F 73% 67% 69.75 @ 0.09
The Constitutional Court ruled that the death penalty is illegal. The government must obey its decision #F 71%¥ 57%% 82% ¥ 68% 70% 73.34© 0.09
If the Constitutional Court rules in future that the death penalty is legal, the government must obey its decision. ¥ 63% & 80% 4 86% M 83% 68% 27654 @ 017
| have the right to take the law into my own hands if the police have failed to investigate when | report a crime h 3B3%HR 40%% 41% ¥ 8% 30% 451.02 O 0.22
| think sexual relations between two people of the same sex is acceptable. B 60% Y 47%¥ 39%¥ 40% 56% 303.97 O 0.18
| would have a problem renting my home to a same-sex couple. H 40% Y 32%% 59%% 18% 37% 20595@ 0.18
If the Constitutional Court rules that | may not discriminate against same-sex couples, | will be willing to rent my home to a
same-sex couple. B 62%F 57% % 62%¥ 47% 60% 226.05@ 0.16
To address South Africa's apartheid past, it is acceptable to give preference to black people in choosing apersonforajob (ff 48% ff 56% % 56% ¥ 5% 43%| 240994@ 051
The Constitution gives criminals too many rights ¥ 65%% 85%% 70%% 90% 70% 38827@ 0.21
The Constitution respects the traditional values of South African people M 74% R 2% % 78% ¥ 55% 71% 28513 0.18
It is acceptable to burn government property to force the state to provide services B 23%8 12%% 23%8¥ 7% 21% 35248@ 020
Foreigners should have their human rights protected h 65%% 70%% 64%¥ 37% 62% 425470  0.21
Foreigners should have the same human rights as South African citizens & 53% & 51%M% 65%% 25% 49% 41090 0.21
Men and women should have equal career opportunities ¥ 8% % 95% ¥ 85% M 94% 88% 14730 0.1
Women should have the same opportunity as men to become President of the Republic ¥ 85% % 99%¥ 88%W 88% 86% 8924® 0.10
The primary role for caring for children should fall upon women B 55%% 43% % 53%¢ 42% 53% 10858 @ 0.1
Men and women should be able to take off the same amount of time with full pay to care for their children M 84% M 90%H 82%¥ 68% 82% 216.79 O 0.15
Women are just as capable as men to be the head of a company ¥ 85% % 9% F 92%MR 9% 87% 167630 0.13
Blacks are just as capable as whites to be the head of a company Hh 89% M 86% M 85% W 64% 85% 629.04 ) 026
We should ignore the colour of people's skin when we employ someone ¥ 80% % 86%MR 90%F 85% 81% 5810@ 0.08
Land should be returned to black people where it was taken away B 72%% 65% % 63% ¢ 8% 62%| 4015.45@ 066
Burning government property is an acceptable way of forcing politicians to listen B 23% % 2% % 19% 5% 20% 355.08 O 0.20
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Table 6: Effect sizes for comparisons of race groups on democracy items

ltem

If the party | voted for loses a free and fair election, | will accept the result

| think South Africa needs strong opposition parties

The President should be allowed to stay in power as long as s/he is deing a good job

| feel that parliament represents me

| feel that there are politicians who represent me

| feel that | can influence government policy

| feel that the public can influence government policy

The President should be allowed to appoint the judges he or she wants

If a court orders the President to do something, he must do it

The court needs to be able to go against the will of the majority to protect vulnerable minorities
The judges of South Africa do well in achieving justice

The courts reflect the race and gender makeup of South Africa

Government officials sometimes influence the court's decisions

| am confident that the judges act fairly

It is acceptable for taxpayer's money to be used by government officials to help their friends and family
The bodies that fight corruption must be independent and free from political influence

| have to obey the laws of South Africa even if | don't agree with them

| have confidence in the police to arrest criminals

| have confidence that criminals will be prosecuted

Police use too much force against ordinary people

Police are willing to take bribes

| think it is a good thing that the constitution recognizes a role for traditional leaders

| should be allowed to know about everything the government does

| would not mind if the government kept something secret if it had a good reason to do so
The people who really hold political power are rich people

White people still hold the economic power in South Africa

Democracy is the best system of government for South Africa

Provincial parliaments are a waste of tax-payer's money

Politicians generally stick to the rules of the constitution

If we had the chance to write a new constitution, we should do so

% Agree/Strongly

2P EFPID U I EDIIIELIIEDVERLDIDIIDIDIEE

Black

79% W
81% fp
65% A
45% fp
54%
50% fp
59% fp
40% &
81% fp
58% fp
56% fh
70% #p
67% #p
57%
23% &
76%
74%
529 fp
56% H
65% &
659% fp
75% fp
81% W
36% 4p
79%
61% #p
78% fp
45% &)
519% &)
78% o

Coloured  Indian White

1% dh 93% ¥ 82%
4% dh  85% fh  85%
se% fh 61% ¥ 23%
55% 3y  42% 8%
60% & 48% W  23%
54% dh  56% W 17%
6a% dh  68% W  41%
% s56% Y  10%
93% Y 77% & 88%
65% ¥ 60% W 59%
65% &) 54% W 32%
68% dh  75% W 30%
79% &) 73% & 71%
65% & 54% ¢ 32%
16% &)  15% W 5%
74% & 75% 40 79%
78% % 78% AR 90%
48% &)  44% W 24%
49% fh  62% ¢ 25%
s1% fh  69% ¥  16%
89% &) 84% fh  89%
76% 4 Ta% o 22%
59% &) 74% & 72%
48% fh  46% W 20%
Bs% g 79% g 55%
65%  53% % 12%
76% %  62% ¢  59%
53% &) 54% fh  57%
45% dp  55% W 19%
77% f  80% ¥ 54%

Total

80%
82%
58%
40%
49%
45%
65%
36%
83%
59%
53%
64%
68%
53%
20%
76%
7%
48%
51%
57%
73%
67%
79%
35%
76%
54%
75%
48%
46%
74%

Chi Square Cramers V

(6df)

64.70 0
157.75 O
971.72 O
799.82 )
514.86
672.82 )
474.35 ()
757.75 ()
122.14 @
23593 ()
316.68 ()
898.84 [
164.65 ()
386.66 )
28533 0

56.65 ()
205.30 O
62573
650.49 O

1270.21 @
297.80 O
1774.86 @
184.38 ()
213.41 0
554.43 ()
2905.66 @
361.18 )
138.08 O
547.10 O
360.14 O

(2df)

0.08
0.13
0.32
0.29
0.24
0.27
0.23
0.29
0.12
0.16
0.19
0.31
0.13
0.20
0.18
0.08
0.15
0.26
0.27
0.37
0.18
0.44
0.14
0.15
0.25
0.56
0.20
0.12
0.24
0.20
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Table 7: Effect sizes for comparisons of race groups on accessibility of political participation items

% Agree/Strongly

Chi Square Cramers V

Iltem
Black Coloured Indian  White | Total (6df) (2df)

Contact my member of parliament if | want to express my point of view r 1M% AP 1% & 8% ¥ 3% 10% 24758 0  0.16
Contact my member of the provincial parliament if | want to express my point of view B 12% A 14% 7% 5% 1% 17807  0.14
Contact my local councillor if | want to express my point of view B o17% AN 7% A 15% % 1% 16% 190.60 O 0.14
Contact my local party branch if | want to express my point of view ¥ o20%H 31% ¥ 17% ¥ 13% 19% 429.71 O 0.22
Challenge a violation of my rights in court M 16% A 12% W 8% W 3% 14% 682.71 O 0.27
Approach the Constitutional Court directly to assert my rights  13% 6% W 6% W 5% 12% 49417 © 0.23
Lodge a complaint at the Human Rights Commission A 13% AN 1M1% A 12% ¥ 5% 12% 369940 020
Lodge a complaint at the Public Protector P 15% ¥ 6% A 14% W 2% 13% 37757 O 0.20
Apply for Access to Information form a government department O 13% AN 15% A 10% W 1% 11% 499.82 O 0.23
Apply for Reasons to find out why the government made a decision P 13% AN 15% W 5% ¥ 2% 11% 498.27 O 0.23
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Table 8: Effect sizes for comparisons of race groups on knowledge items

% Correct

Chi Square Cramers

ltem
Black Coloured Indian White Total (3d) v (1df)

In South Africa, | vote directly for the President W 32%dh  46% g 45% dr 43% 34% 93.75( 0.10
The Constitutional Court may strike down a law passed by parliament if the law goes against the Constitution o 49% % 42%dh  52% d 42% 48% 31.38 0.06
The Human Rights Commission can strike down a law passed by parliament h 82% W 61%FH  T5% dr  78% 81% 99.72 (1 0.10
The Public Protector makes laws for South Africans ¥ 28% i 44% M 31% & 27% 28% 43.48 0.07
The Constitution says | have a right to adequate housing A 81% i 84% Hh 86% ¥ 70% 80% 10151 0.10
Every person in South Africa has a right to be treated in hospital in an emergency 9 80% M 91% M 87% W 75% 80% 52.96 0.08
My land-lord cannot evict me without a court order W 49% b 49% dr 62% ¥ 54% 50% 25.57 0.05
The Constitution says that South Africa is a Christian state W 43% 4 61% % 48% W 39% 43% 50.19 0.07
The Constitution allows me to wote for my own individual member of parliament i 23% %  17% %  18% fh 21% 22% 9.08 0.03
The Constitution allows me to vote for an individual person to represent me in my local municipality fh 74% 5 66% i 53% % 62% T71% 125.16 &3 0.12
A province can pass its own constitution if it does not conflict with the national constitution i 50% 4  50% i  54% d  24% 46% 312.35(» 0.18
The Constitution recognises the customary laws of the African people “ 69% W 66%idh 74% ¥ 64% 68% 15.08 0.04
The Constitution says there should be no restrictions on freedom of speech o 19% dh 18% 6% 5 15% 18% 42.31 0.07
South Africa is made up of three lewvels of Government - Local, Provincial and National h 84%dh 82% i 85% Wk 66% 82% 250.47»  0.16
The head of the National Prosecuting Authority may receive direct instructions about who to prosecute from the President M 20%dfh  28% % 20%d  16% 19% 23.30 0.05
Any party that has more than 50 percent of seats in parliament can change the constitution whenever it wishes b 24% % 26% 1 29% dn 35% 26% 79.78 0.09
Most of the constitution can be changed if 2/3rds of both houses of parliament agree i 52% i  48% i 51% ¥ 50% 52% 5.39 0.02
The Constitution establishes a Commission for Gender Equality i 81% & 76%dn  82% W  65% 78% 171.96 & 0.14
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Table 9: Effect sizes for comparisons of race groups on political participation items

tem % Agree Chi Square Cramers
Black Coloured Indian White Total (3df) vV (1df)

| voted in the last general election i 87% 5 80% & 60% & 61% 82% 646.76 3  0.26
| campaigned for my political party in the last general election o 45% @ 21% ¥ 16% W 5% 3% 858.08 0.31
| voted in the last local government election i 83% &  T72% ¥ 50% ¥ 58% 78% 543.93i 0.24
| pay to be a member of my political party i 37% ¥ 15% ¥ 13% W 1% 30% 778.88 )  0.29
| have woted in elections for my party leadership i 75% 5 66%dk  50% dk  48% 70% 44481y  0.22
I have joined a protest march/demonstration/meeting to campaign for my point of view i 34% & 25% & 19% 0% 28% 65791  0.27
| am prepared to break the law to advance my point of view S 20% dh  32% H  17% W 1% 18% 313.15{» 0.18
I am a member of a trade union fh 30% g 30% ¥ 19% Wk 8% 27% 299.54 i  0.18
| have participated in a strike at my place of work i 40% 51 22% ¥ 13% W 2% 33% 816.25@  0.30
I have refused to pay for a government senvice as a way of protest s 24% dh 34% 51 22% % 22% 231.40 &y 0.16
If the police ask me for a bribe, | am willing to pay it i 29% idh  24% 5 21% 4% 25% 381.86i 0.20
| have participated in a Ward Committee meeting i 60% ¥ 17%d  17% & 11% 50% 1355.82 0.38
| have participated in an Integrated Development Plan process i 33% & 22% W 17% 2% 28% 584.51 )y 0.25
| was involved in a meeting in which my local councillor was present i 57% = 28% 16% b 7% 48% 1330.25 0.38
| participated in a meeting where a member of the provincial parliament was present i 28% i 28% ¥ 13% Wk 3% 24% 408.70 @ 0.21
| have participated in a meeting where a member of the national parliament was present i 26% dgh  25% & 16% b 1% 22% 408.29 & 0.21
| discuss politics regularly with friends i 63% % 45% d  31%d  36% 57% 441.741 0  0.22
| follow the news in South Africa every day i 82%dh  58%dk 55% ik 61% 78% 462.7010  0.22
Table 10: Effect sizes for comparisons of race groups on perception of SA and leadership items

% Agree Chi Square Cramers V
Item

Black Coloured Indian White Total (3d) (1df)

I think Jacob Zuma is performing very well in his job as president of this country o 40% % 20% & 31% W 3% 34% 1039.10 0.34
| feel proud to be a South African i 81% & 65% % 60% d 40% 74% 1119.12 0.35
| feel that the Government has managed the economy well since 1994 i 55% & 37% &) 40% Wl 5% 47% 1119.12 0.35
South Africa cannot cope with any more immigrants ie people coming into SA from other countries &3] 71% & 60% % 69% g 85% 73% 202.88 (& 0.15
There were retrenchments and job losses in my company/business last year i 63%d 50%d  49% & 46% 60% 286.78 0.18
| have seriously considered emigrating to another country ¥ 33% s 34% dp  46% 4p 46% 35% 229.35 0.16
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3.3 Assessment of the validity of the questionnaire: aggregating items to scale level

Our nexttask was to summarise the responses to the individual items by combining those items that
measure the same constructintoa single score. Thus ouraim was to reduce the dimensionality of
the data from responsestoindividualitemsto responses to their underlying dimensions. In addition
to summarising the data, composite measures alsoresultin the simultaneous cancelling out of
random error or unreliability in the item-level datathat occurs when respondents randomly ‘over’ or
‘under’ agree toan itemrelative to othersimilaritems. However, before we could combineitems
intoa single scale, we had to make sure that the items we would combine wereactually measuring

the same construct. In otherwords, we needed to check the validity of the questionnaire.

We now discuss the content validity and the construct validity of the questionnaire.

3.3.1 The content validity of the scale

The contentvalidity of the questionnaire is the extentto which itincorporates the entire content or
domain of the construct it isintended to measure. In this research, we were examining
constitutional legitimacy, and we needed to tap various dimensions, forexample, value systems,
group membership, attitudes to democracy, participationin political activities, perceptions of
political leadership, knowledge and awareness. In this research, a number of experts on the SA
constitution and related disciplines engaged in alengthy process of collaboration to ensure that the
guestionnaire incorporated arange of important aspects related to the constitution. This helps

supporta conclusion thatthere is contentvalidity to the questionnaire.

3.3.2 The construct validity of the scale

Our next task was to investigatethe construct validity of the scales of the questionnaire. The
construct validity of ascale referstowhetherthe scale measures the constructitisintended to
measure and not some other construct. To do so, the scale must possess the properties of both
convergent and discriminant validity. Simply stated, convergent validity is the extentto which
variousitems of the measurement scale that are intended to measure the same constructinter-
correlate more highly than when correlated withitems thatare intended to measure different
constructs. In otherwords, itemsintended to measure the same construct should correlate highly
i.e.converge, anditemsthatare intended to measure different constructs should correlate lower,
i.e.theyshoulddiverge. Accordingly, the scale should have both convergent validity with its items
correlating highly when they should correlate, and discriminant validity with itsitems not correlating

highly when they should not.
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We used exploratory factor analysis to identify which items are measuring the same constructs, and
to identify these constructs. Thisis the process of investigating the construct validity of the

measurementscales.

3.3.2.1 The factor analysis process

Exploratory factoranalysis uses correlations to identify those items that converge i.e. correlate
highly, whilefailingto correlate highly with otheritemsi.e. diverging from them. Thereafter, we
examined the content orwording of each of the groups of the highly inter-correlated items and
named the various underlying factors or constructs of the scale accordingly. Through this process we
reduced the dimensionality of the measurement scale fromthe number of items tothe number of
underlying dimensions orfactors. We later used our reduced set of factor scores for subsequent
analyses such as comparingrace groups. An even more useful application of these factorscoresisto
identify clusters of respondents with similar factor scores, orlike-minded individuals across the

dimensions of the data.

Factor analyses were conducted onthe items of each of the sections or subsections of the
guestionnaire. Accordingly, the following scales were factor-analysed separately to determinethe
underlying dimensions or factors of each, while retaining the fundamental structure of the

questionnaire:

e The5 fundamental constitutional values

e Theditemsongroup identity

e The 23 more general valuesitems

e The 30 democracyitems

e The 18 political participationitems

e The 12 accessibility of participationitems

e Theb6 itemson perception of the country and its political leadership.

3.3.2.2 Factor analysis results

The assumptions underlying factor analysis were checked prior to carrying out each one (see

Table 11). Specifically, the Kaiser-Meyer-Olkin measure of sampling adequacy (KMO) was computed
to check the pattern of correlationsinthe dataand thus the appropriateness of using factoranalysis
to reduce the dimensionality of the data. The KMO-values ranged from .78-.95 and so were ‘good’ to
‘great’ or even ‘superb’ forall the scales except forthe scale measuring perception of SA leadership
which was ‘mediocre’ witha KMO=.61 (Field, 2013). Bartlett’s test of sphericity was found to be
appropriately significant. The knowledge scale was not factoranalysed asits items were not

sufficiently correlated forfactoranalysis.
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Thus forall scales otherthan the knowledge scale, the necessary assumptions were satisfied, and
factor analyses were computed using Maximum Likelihood factor extraction with orthogonal
Varimax rotation. The number of factors was identified by inspecting the scree plotsto display the
relative importance of each factor. No factor with an eigenvalueless than unity was retained

(Kaiser’scriterion) (Field, 2013).

The detailed results of the factoranalyses are presentedin Table 18-Table 23 in Appendix A. These
detailsincludethe percentage of common variance extracted, the KMO val ues, the items and their

factor loadings with the relatively high loadings (or loadings greaterthan .4) highlighted.

In simplerlanguage, the appendices show the patterns from the datawhere there were high
correlations between individual items. The items with high correlation are colour-coded: we have
utilised adescriptorto label the dimension that most closely covers these items. Thus, forinstance,
‘equality’ is utilised as the term to coverthe fact that respondents answered similarly to questions
surroundingthe statement that ‘men and women should have equal career opportunities’ to the
statement ‘women should have the same opportunity as men to become President of South Africa’.
The people who agreed with those statements also tended to agree with statements concerning
equality relating to black South Africans and statements such as ‘we should ignore the colour of

people’s skin when we employ someone’.

Through this process, as shown in both the summary and detailed tables in the appendices, the

following factors or dimensions were identified:

e Supportfor constitutional values
e Group identity

e Equality

e Extra-legal dissent

e Attitudesto sexuality

e Attitudestocriminal justice

e Institutionallegitimacy

e Political impartiality

e Unequal power

e Political participation

e Interestinpolitics

e Obediencetothelaw

e Political engagement

e Sense of disempowerment

e Confidencein political leadership
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This list of factors was derived from the items that correlated highly with certainitems and not with

others, as previously described. Thus, we established the construct validity of the scale and reduced

the dimensionality of the datafrom 98 attitudinal /perception items to 15 factors (excluding the

knowledge scale).

Table 11: Summary of factor analyses

% common
Scale Number of KMO Factors Number of variance
items value factors explained
by factors
Fundamental 5 88 Supportfor constitutional values 1 65
constitutional values : (anti) )
Equality; Extra-legal dissent;
values 23 78 Att!tudes to sgxu_allty_ (I|b_eral); 4 38
Attitudes to criminal justice
(punitive)
Democracy 30 86 .Instltutllor)al legitimacy; Political 3 34
impartiality; Unequal power
Political participation; Interestin
Political participation 18 .85 politics; Obedience to the law 4 57
(anti); Political engagement
ACC(.?S.S'b!“tyOf 12 .95 Sense of disempowerment 1 .63
participation
Percepthn of SA 6 61 Confidence in political leadership 1 27
leadership
Group identity 4 .78 Group identity (lacking) 1 .35
Know_led_ge ofthe 18 - Knowledge 1 13
constitution
Knowledge ofthe 11 : Knowledge 1 18

constitution
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3.3.3 The reliability of the factor scores

The property of measurement reliability, or consistency of measurement, isimportant, asa
questionnaire thatis lacking reliability produces inconsistencies or random errorin the responsesto
it,and thisrandom componentinthe responses cannot correlate with other constructs. In other
words, unreliability in measurement reduces the extent to which the questionnaire can measure
whatit issupposedto measure, i.e. the validity of the scale. Thus alack of reliability inthe scale

reduces the validity of the scale.

The measure of internal consistency reliability often used is Cronbach’s coefficient alphaand values
of at least.8 are oftenjudgedasindicatinggoodinternal consistency reliability (Hair, Black, Babin, &
Anderson, 2010). There are howeveranumber of caveats that need to be observed when

interpreting coefficientalpha (Cortina, 1993).

e Firstly, coefficientalphais positively correlated with the number of itemsinthe underlying
scale. Thus a longerscale with weak internal consistency could have a high alphavalue and
thereby mistakenly be judged asinternally consistent. Conversely, shorter scales with the
same level of internal consistency as longer scales will have lower coefficient alphavalues,
merely because of theirlength. Thus the complementary measure of average inter-item
correlationsisalso used as this measure isindependent of the numberofitemsinthe
underlyingscale. The recommended guideline foradequate averageinter-item correlations
is.3. Inthisreport, both measures of internal consistency reliability are considered.

e Secondly, the measure should be used only onaunidimensional scale, i.e. on ascale that
measures asingle construct. Thusit was essential to examine the validity or dimensionality

of each measurementscale of the questionnaire before computingits coefficientalpha.

It should be mentioned that while scale reliability is a necessary condition forscale validity, itisnota
sufficient condition, asareliable scale may not necessarily be measuring the construct forwhichitis

intended.

Based on the dual criteria of coefficient alpha greaterthan .6and average inter-item correlations
greaterthan .3, the internal consistency reliability was found to be adequate for 12 of the 15 factors
and low forthree, i.e. attitudes to criminal justice (punitive), interestin politics, and obedience to
the law (anti). These factorscores were nevertheless retained in subsequent analyses, although

their potential for correlating and discriminating was lowerthan the otherfactors (Table 12).
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Table 12: Reliability of factors?

Factors Crquach's _ Average int_er-
coefficient alpha item correlations
Supportfor constitutional values (anti) .90 .65
Equality 79 .36
Extra-legal dissent .76 .35
Attitudes to sexuality (liberal) .68 42
Attitudes to criminal justice (punitive) 50 .25
Institutional legitimacy 87 .38
Political impartiality .76 .29
Unequal power .64 31
Political participation .84 41
Interestin politics 59 22
Obedience to the law (anti) 52 .26
Political engagement 72 46
Sense of disempowerment 94 .63
Confidence in political leadership 75 51
Group identity (lacking) .65 32

Finally, we examinethe distributions of the factor scores.

3.3.4 Distributions of factor scores

The frequency distributions of the 15 factor scores are shownin Figure 8-Figure 9. The traditional
bell-shaped ‘normal’ pattern of scoresisideal forsubsequent parametric analyses. With the
exceptions of the distributions of the factor scores of ‘Support for constitutional values (anti)’ and
‘Group identity (lacking)’ which showed skewed frequency distributions, most distributions were
relatively normally distributed, i.e. the preferred condition for furtheranalysis. However, given the
very large sample sizesin thisresearch, the normality of the distributionsis not critical as the central

limittheorem would renderthe normality assumption unimportant.

2 Calculated based on items with high loadings on the factor
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3.3.5 The knowledge scale

Factor analysis was not considered relevant to the 18-item knowledge scale as the scale covereda
wide range of items. Nevertheless, forthe exploratory purposes, we did attempt the analysis. As
expected, the scale had the poorest factor structure, with aKMO value less than .6, thus accounting
for the single factor explaining only 13% of the variance. Moreover, the reliability of the 18-item
scale was unacceptably low with alpha®value =.47 and average inter-item correlation =.05. An item
analysis of the knowledgeitems showed that by retaining only 11 of the 18 items, the alphavalue
improvedto .69 with average inter-item correlation=.19, this lattervalue havingimproved but still
low. As a result, afactor score was not used for the knowledge scale and the individual knowledge
item scoreswere used. In subsequentanalyses, the mean of the more reliable 10-item knowledge

scale was considered.*

3.4 Comparison of the race groups on factor scores and knowledge scores
As would be expected with large samplesizes, the race group comparisons on the factor scoresand
on the total knowledge scores are all significant, and so once again the interpretationis based on the

Eta squared effectsizes or magnitudes of the differences (Table 13) and the direction of the pairwise

mean comparisons and effectsizesin Table 14.

None of the overall race group differences are strong, but there are moderately strong race group
differences on the factors of extra-legal dissent, attitudes towards criminal justice, unequal power,

political engagement and confidence in political leadership (Table 13).

In general, based on the pairwise means and effect sizes (Table 14), thereisa polarisationin
attitudes of blacks and whites. When there are race group differences on the factor scores, the
differences are strongerbetween the whites versus the otherrace groups, andin particularbetween
the whites versus the blacks, ratherthan between coloured, Indian and black people. Strong

differences are evident between whites versus the otherrace groups on:

3 Alsoreferred to as Kuder-Richardson Formula 20 (KR-20), a derivative of Cronbach’s alpha for dichotomous
items.
4 The 10 items retained for analysisatthe scalelevel were:

e The Constitutional Court maystrike downa lawpassed by parliamentif the lawgoes against the Constitution

e The Constitutionsays | have a right to adequate housing

e EverypersoninSouthAfricahasarightto betreatedinhospitalinanemergency

e  Myland-lord cannot evict me withouta court order

e The Constitutionallows me to vote foranindividualpersonto represent me in mylocal municipality

e Aprovincecanpassits own constitution if it doesnot conflict with the national constitution

e The Constitutionrecognisesthe customarylaws of the African people

e  South Africais made up of three levels of Government - Local, Provincial and National

e  Mostofthe constitution can be changed if 2/3rds of both houses of parliament agree

The Constitution establishes a Commission for Ge nder Equality
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e Extra-legal dissent, with whites more strongly opposed and otherracial groups more
accepting of this;

e Punitive attitudes to criminal justice with whites more in favour

e Institutionallegitimacy with astrongersense thereof from blacks, coloureds and Indians in
comparison to whites;

e Unequal powerinthe country with whites perceiving thereto be more equality already
achievedthan othergroups

e Political participation with whites scoring lower than the otherrace groups, particularly so
when compared to the coloureds

e Obediencetothe law with whites more infavour of obedience and otherracial groups more
prepared to engage in extra-legal dissent

e Political engagement with whites lowerthan the othergroups, the difference between the
whites and blacks beingthe only strongone

e Confidencein political leadership with other racial groups much more confident than whites
Moderately strong differences between race groups are evidenton:

e Equality, with whites beingleastsupportive of genderandracial equality, in particular
when compared to coloureds

e Interestin politics with whites and Indians showing lowerinterest than the othergroups,
and blacks beingthe mostinterested

e Sense of disempowerment with whites expressing a greater sense of disempowerment than

the otherrace groups.
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Table 13: Effect sizes for ANOVA comparisons of race groups: factor scores and knowledge levels

Eta
Eactor ANOVA  squared
F(3,9220) Effect
size

Equality 47.80

Extra-legal dissent 498.83 0.14
Attitudes to sexuality (liberal) 13.10 0.00
Attitudes to criminal justice (punitive) 644.59 0.17
Institutional legitimatcy 248.68 @ 0.07
Political impartiality 24.02 0.01
Unequal power 717.91 0.19
Political participation 18341 @  0.06
Interest in politics 224253  0.07
Obedience to the law (anti) 80.47@ 0.03
Political engagement 325.95 0.10
Sense of disempowerment 13343 @ 0.04
St Confidence in political leadership 919.93 0.23
Support for constitutional values (anti) 3338@ 0.01
Group identity (lacking) 6.94 0.00
Knowledge 18 % 53.66 @ 0.02
Knowledge 10% 69.20 @ 0.02
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Table 14: Means and effect sizes for pairwise comparisons of race groups on factor scores and knowledge levels

Means Cohen's d Effect size
Factor scores and knowledge scores . . blacks- blacks- blacks-  coloureds- coloureds- Indians-
blacks | coloureds | Indians | - whites coloureds = Indians whites Indians whites whites
Equality 1  0.03 0.254 0.13d -0.26|0 0.27 0.11 & 0.35 0.13 0.71 O 0.46
Extra-legal dissent i 0.15 0.00 4 0.13 % -0.83 0.19 0.02 @ 1.35 0.17® 127 @ 1.43
Attitudes to sexuality (liberal) & -0.01 dp 0.04 -0.264n 0.08 0.06 & 0.29 0.10 & 0.34 0.04 & 0.42
Attitudes to criminal justice (punitive) s -0.16 & 0.17% 0104 0.81|0 0430 0.37 ® 1.27 0.10 @ 084 @ 0.99
Institutional legitimatcy i 0.12 dp 0.08 5 -0.17 % -0.60 0.05 O 0.25® 0.88 0y 0.21 0.79 & 0.41
Political impartiality ¥ 0045 0.11 -0.0240 0.17 0.17 0.03 0.25 0.16 0.07 & 0.25
Unequal power i 0.16 dh 0.044 0.19% -0.90 0.18 0.04 @ 1.29 0 0.22® 1.25@ 1.35
Political participation 01240 -005% -024@ -0.55 0.18 0 0.39 @ 0.89 0y 0.25® 0.87 ) 0.58
Interest in politics i 0135 -028Wk -0.71% -0.50(0 0.42 ) 0.79 0.55 0.38 0.18 0.17
Obedience to the law (anti) &  0.05dh 0.36 5 0.05d% -0.36|0 0.29 0.00 &y 0.52% 0.33 @ 0.91 ) 0.63
Political engagement v 016% 0473 -043d -0.66|0 0.70 0 0.67 @ 1.06 0.06 & 0.30 @ 0.40
Sense of disempowerment % -010% 012% 0.094r 047D 0.23 0 0.22 0.70 0.03 D 0.45 0 0.55
Confidence in political leadership v 043%F 0095 -0.09d -0.86/0 0.59 0 0.53 @ 1.78 0.00 @ 1.04 @ 0.92
Support for constitutional values (anti) @ 0.05d% -0.19& -0.25% -0.17|D 0.29 O 0.36 i 0.26 0.08 0.03 0.11
Group identity (lacking) f 000% -012d -0.17dp 0.05 0.16 @ 0.20 0.05 0.06 0.20 @ 0.24
Knowledge 18 % # 049dr 052 050 0.44|D 0.23 0.13 @ 0.29 0.08 & 0.48 D 0.39
Knowledge 10% dh 0675 064 069 057 0.10 0.08 & 0.38 0.17 D 0.27 0 0.45
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3.5 Cluster analysis

The analysis has progressed from a detailed examination of the responses of the survey participants
to the individualitems of the questionnaire, to summarising the responses of the participants to the
dimensions or factors underlying the individual items. As such, the principle of parsimony has been
applied by reducing the dimensionality of measurement. However, up to this point, there has been
no attemptto summarise the respondents by identifying groups of people with similarviews on the
dimensions or factorsidentified in the data. Thisis the task of clusteranalysis, a multivariate
technique that clusters survey participants together whose responses are similarto each other, and
different from other participants. Effectively, cluster analysis groups participants with similar
responses. Importantly, the technique computes the best solution with no a priori expectations of

whatwe may expecttofindinthe grouping of the respondents.

The clustering variables, orvariables used to formthe clusters, were the factor scores as well as the
knowledge means andthe awareness scores. Thesescores were all standardised to prevent bias

resulting from differencesintheir measurement scales. We used the k-means clustering technique
to derive the clusters. Furthermore, we implemented a ‘v-fold cross-validation’ algorithm (Statsoft
Inc., 2013) forautomatically determiningthe optimal number of clustersin the data. Thisalgorithm

producedfourclearclusters of respondents.

It isemphasisedthat only the attitude and perception factorscores as well as the knowledge and
awareness scores were used to form the clusters. None of the demographicvariables were usedin
formingthe clusters. However, for descriptive purposes, the clusters were analysed post hocin

relation to the demographics of the cluster members.

The following cluster descriptions are based on the standardised and normalised meansin Figure 10

and Table 15, and the demographicsin Table 16-Table 17.

3.5.1 Cluster 1 (22%): CONSTITUTIONALLY ENGAGED
This cluster has the highest knowledge score on the 18-item knowledgetest (55% on average

compared to the 44%-50%).

Comparedtothe otherclustermembers, Cluster 1l members are the most active participantsin
politics (e.g. participation in the Integrated Development Plan process, trade unions and
demonstrations). They have strong confidence in the political leadership of the country. They are
supportive of constitutional values (Equality, Dignity, Freedom, Democracy and the Rule of law), and
have the strongest group identity (religion, race). They hold liberal views on equality (equal

opportunities across genderand race groups) and sexuality. They feel the most empowered relative
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to members of the otherclusters (e.g. they would approach the Constitutional Court directlyora
member of Parliament). They do not support extra-legal dissent and are the most strongly

supportive of obediencetothe law.

Almostthree quarters (70%) of the cluster members belongthe LSMs 5-7, and are mostly (94%)
black comparedto 86%, 84% and 52% inthe otherclusters. About half (46%) the members speak
Zulu at home, more than the percentage of Zulu home language speakersinthe otherclusters. Over
half (58%) of the cluster members have matriculated, and afurtherthird (34%) have some form of
tertiary education. The vast majority (almost 90%) are employed or self-employed with only 7%
looking forwork. Ingeneral, households comprise 4to 5 people, with 1-2 childrenand upto 3

earners.

3.5.2 Cluster 2 (37%): CONSTITUTIONALLY DISAFFECTED
This cluster has a relatively poor knowledge of the constitution, averaging only 44% on the 18-item

knowledge test.

The clustermembers are generally less supportive of constitutional values. Compared to the other
clustermembers, they are the most supportive of extra-legal dissent (for example accepting of the
burning of government property to force politicians to listen orto force the State to provide
services) and, correspondingly, show the least obedience to the law (e.g. they are prepared to pay
bribestothe police). They are though fairly confident in the political leadership of the country. They
have a sense of unequal powerinthe country (forexample that white people stillhold the economic
powerinSouth Africa), more sothan all the otherclusters. They do not participate activelyin

politics.

This clusteris the second lowestin terms of socio economicstatus with 36% of membersin LSMs 1-
5, and is similarly ranked second lowest in terms of education, with almost a third (31%) not having
matriculated. The majority of cluster members are black (86%), 4% are coloured and Indian
respectively, and 6% are white. Generally, households comprise 3to 6 people, with 1-2 children and

up to 3 earners.

3.5.3 Cluster 3 (17%): CONSTITUTIONALLY AMBIVALENT

The knowledge level of this clustertends to be low, similartothat of Cluster 2, with the same

average score of 44% on the 18-item knowledge test.

Members of this cluster feel more disempowered than Cluster 2members, but unlike Cluster 2

members they are not supportive of extra-legal dissentand do not support disobeying the law. They
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are moderately liberalin theirattitudes to sexuality and generally supportive of strong criminal
justice responses such as the death penalty forserious crimes. They are ranked second lowest of the
clustersinterms of supportfor the values of the constitution and forinstitutional legitimacy, only
higherthan Cluster 2. They are fairly confidentin the political leadership of the country and feel to

some extent politically engaged.

This cluster has the lowest socio-economicstatus with almost half (47%) of membersin LSMs 1-5.
Members of this cluster have the lowest levels of education with 58% not matriculated and only 12%
with any form of tertiary education. The cluster memberstendto have the largest households, and
the leastnumber of earners. A quarter (24%) of the cluster members are atleast 65 years old and
retired, comparedto just 5% or fewerinthe otherclusters. Membership is 84% black, 2% coloured

and Indian, with the most children and the lowest number of earners of all the clusters.

3.5.4 Cluster 4 (24%): CONSTITUTIONALLY DISEMPOWERED

This cluster has the second highest knowledge score of the constitution, scoring 50% on average on

the 18-item knowledge test.

The clustermembers feel the most disempowered of all the clusters. The cluster members
participate the leastin politics, are the least politically engaged and have the weakest support for
legitimacy of democraticinstitutions. However, they show strong supportforthe values of the
constitution and politicalimpartiality. They are the most strongly opposed to extra-legal dissentand
are unsupportive of disobedienceto the law. They hold the most punitive attitudes to criminal

justice. They are the least confidentinthe political leadership of the country.

This clusteristhe most affluent cluster, with athird of cluster membersin LSM’s 9-10 compared to
fewerthan 11% in any other cluster. Itisalso the most educated of the clusters with half the
members having achieved some tertiary education. This clusteris mostly employed or self-employed
(80%). The cluster comprises half black membership, 4% coloureds, 5% Indians and 40% whites. Half
of the cluster members speak English or Afrikaans at home compared to under 20% in the other
clusters. They tend to have households with 1-5members, with one ortwo earnersinthe household

and up totwo children.
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Table 15: Means and effect sizes for pairwise comparisons of clusters on standardised factor scores and knowledge levels

Standardised Means Cohen's d Effect size
1 2 3 4 1-2 1-3 1-4 2-3 2-4 3-4
Equality i 0.53 -0.20 Wk -0.34 ¥ 0.04(» 0.80@® 0.96 0.58 0.14 & 0.24 O 0.38
Extra-legal dissent # 0.06 i 0.39 Wl -0.27d  -0.44|0) 0.34 03000 0.51 0.69 @ 0.99 0.19
Attitudes to sexuality (liberal) i 0.34 -0.19 i 0.28dk -0.22| 0.57 0.06 0.62 & 0.47 0.04 0.51
Attitudes to criminal justice (punitive) th -0.59 & 0.00 0214 043[ 069@ 088@® 0950 0260 0.43 0 0.21
Institutional legitimatcy i 0.57 & 0.18 & -0.04dk  -0.75|0» 047 0.79@ 1570 0.24 @ 0.96 () 0.76
Palitical impartiality qp 0.24 -0.12 -0.27 dn 0.16(0 0.42y 0.52 0.11 0.13 O 0.28 0 0.40
Unequal power th -0.27 g 0.43 -0.14% -0.30|@® 0.85 0.13 0.03 0.64 O 0.76 0.15
Political participation i 1.13 -0.15 Wl -0.41% -0.53|@® 141@® 1.75® 2190 0.34 0 0.62 O 0.21
Interein politics [ 0.22 & 0.01 & 0.07 % -0.29|0 0.24 0.17 & 0.51 0.06 & 0.27 O 0.32
Obedience to the law (anti) th -0.34 0.38 -0.23 4 -0.09|» 0.66 0.11 & 0.27 O 0.67 O 0.57 0.19
Political engagement @ 0.07 dn 0.17 0.34% -0.56 011& 027@ 0.93 0.15® 0.83 @ 0.93
Sense of disempowerment il -0.89 &1 -0.04 0414 059(@ 092@ 153@® 195 0510 0.79 0 0.24
Confidence in political leadership i 0.80 & 0.36 & 040 -071f> 0580 047@® 247 0.04 ® 1.47 @ 1.36
Support for constitutional values (anti) il -0.35 i 0.40 & -0.04d% -025(0 078 0.33 011 0.46 0 0.70 D 0.23
Group identity (lacking) & 046  0.20 0264 -0.05|0 076 076@ 0.46 0060 025@ 0.29
Knowledge 10 i 0.74 -0.37 & -0.06 ¥ -0.09|@ 1.25@ 098@ 0.89 O 0.35 0 0.29 0.03
Knowledge 18 i 0.46 -0.25 -0.27 & 0.15]0) 0.80@ 0840 0.36 0.01 O 0.40 D 0.42
Knowledge 10% i 0.83 s 0.57 & 0.64 & 0.63(@ 1.25@ 098 @ 0.89 O 0.35 0 0.29 0.03
Knowledge 18 % i 0.55 0.44 W 0.44 &) 0.50( 0.80@ 0.840 0.36 0.01 O 0.40 0 0.42
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Table 16: Demographics of cluster membership

Cluster Lewvels 1 2 3 4 Total
demographics 22% 37% 17% 24% 100%
Black 94% 86% 84% 52% 79%

Race Coloured 3% 4% 2% 4% 3%
Indian 1% 4% 2% 5% 3%

White 2% 6% 13% 40% 15%

Gender Female 52% 45% 63% 49% 51%
Male 48% 55% 37% 51% 50%

18-24 years 16% 18% 13% 13% 15%

25-29 20% 13% 14% 18% 16%

30-34 5% 13% 19% 15% 13%

Age 35-39 18% 12% 4% 10% 12%

9 40-49 10% 17% 11% 17% 14%
50-59 27% 20% 12% 19% 20%

60-64 3% 1% 2% 3% 2%

65+ 1% 5% 24% 5% 7%

LSM1-4 7% 13% 6% 2% 8%

LSM 5 13% 23% 41% 7% 20%

LSM 6 29% 26% 24% 21% 25%

LSM LSM 7 28% 15% 16% 19% 19%
LSM 8 15% 12% 3% 19% 13%

LSM 9 4% 6% 7% 19% 9%

LSM 10 5% 5% 2% 13% 7%

Zulu 46% 27% 37% 20% 31%

Xhosa 13% 8% 12% 4% 9%

N.Sotho 9% 18% 12% 7% 12%

Home language = S.Sotho 21% 20% 19% 17% 19%
English 5% 6% 7% 21% 10%

Afrikaans 3% 8% 11% 28% 12%

Other (please specify) 4% 12% 3% 4% 7%

Up to some Primary School 2% 4% 0% 0% 2%

Primary school complete 1% 1% 26% 0% 5%

Grade 8 - 10 3% 9% 9% 6% 7%

Grade 11 2% 17% 23% 9% 13%

Highest education = Matric 58% 48% 30% 35% 44%
Post Matric qualification 22% 11% 8% 21% 15%

Some University/Technikon 4% 8% 2% 17% 8%
University/Technikon undergraduate 3% 2% 1% 6% 3%

Postgraduate 5% 1% 1% 6% 3%

Work full time 71% 46% 24% 63% 52%

Work part time 13% 21% 21% 10% 16%

Unemployed - looking for work 7% 12% 17% 5% 10%

Work status Self employed 5% 8% 7% 6% 7%
Student 3% 8% 3% 6% 6%

Unemployed - not looking for work 0% 2% 4% 7% 3%

Retired 1% 3% 25% 3% 6%

Single 39% 45% 40% 36% 41%

Marital status Married/Living together 59% 48% 32% 57% 50%
Separated/Divorced 2% 5% 26% 4% 7%

Widowed 1% 2% 2% 3% 2%

1 2% 3% 13% 13% 7%

2 1% 6% 13% 19% 9%

3 10% 17% 13% 19% 15%

People livingin 4 41% 26% 11% 21% 26%
household 5 37% 21% 11% 20% 23%
6 5% 18% 6% 2% 9%

7 2% 2% 7% 2% 3%

8 or more 3% 7% 26% 4% 6%

None 0% 1% 3% 11% 4%

1 40% 47% 38% 57% 46%

Children in 2 48% 37% 24% 24% 34%
household 3 8% 8% 9% % 8%
4 3% 3% 3% 1% 2%

5 1% 4% 23% 0% 6%

1 21% 28% 38% 41% 31%

Eamers in 2 46% 52% 48% 41% 47%
household 3 22% 18% 12% 15% 17%
4 9% 3% 0% 3% 4%

5 1% 0% 2% 0% 1%
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Table 17: Effect sizes for pairwise comparisons of clusters on demographic variables

1-2 13 1w 4 2w 3 2w 4 3w 4
Pearson Pearson Pearson Pearson Pearson

Pearson Cramers| Chi- Cramers| Chi- Cramers| Chi- Cramers| Chi- Cramers | Chi- Cramers
Demographics Chi-square  df \Y square df \ square  df \ square  df \ square df \Y square df \
Race 88.30 3i{0 0.13| 17820 3@ 0.22| 102695 3 0.49| 101.26 3 0.14| 1027.09 3¢ 0.43| 40835 3 0.33
Gender 19.78 1 0.06/ 4383 1@ 011 327 1 0.03| 12590 1@ 0.16 6.44 1 0.03] 7018 1O 0.14
Age 298.47 7@ 023 855.14 7 049 29466 7@ 026 52574 7 033 6436 7@ 011 36543 70 031
LSM 24336 6@ 0.21| 504.10 6 0.37| 467.05 6 0.33] 29331 6@ 024 799.67 6 0.38] 947.06 6@ 0.50
Home language 388.77 6@ 0.27| 11655 6@ 0.18] 97492 60 048] 18201 6@ 0.19| 84811 6 0.39| 45996 6 0.35
Highest education 627.52 8() 0.34]1279.80 8@ 0.60| 501.22 8 034 989.39 8 045 61452 8 0.33[1120.77 7@ 054
Work status 334.83 6@ 025101825 6@ 053] 197.00 6@ 021 74295 6 0.39| 34473 6@ 0.25( 914.08 6 0.49
Marital status 88.40 3D 0.13| 580.13 3 0.40 55.97 3@ 0.11] 49062 3 032 5063 3 0.09| 460.70 3 0.35
People living in household 605.55 10 0.33[ 1425.85 9@ 0.63| 841.86 9() 044| 123061 9@ 050| 806.42 9(» 0.38| 673.08 7 0.42
Children in household 113.27 5@ 0.14| 599.22 4 0.41| 506.49 4 0.34| 464.47 4 031 511.39 3O 0.30| 706.89 4 0.43
Earners in household 19344 5@ 0.19] 27338 5@ 028 24841 5@ 0.24] 14522 5@ 0.17] 11876 5@ 0.15 5779 50 0.12
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4. Conclusions

In additionto describing the views of the Gautengadult population on constitutional legitimacy, this
research has provided information on the dimensions underlying the various scales of measurement.
It has therefore provided valuable information on the construct validity of anewly constructed

measurementscale that was developed forthe purpose of the research.

The factor analysis work on the construct validity of the scale has enabled us to reduce the
dimensionality of the datafrom almost 100 item scores downto 15 factorscores. Furthermore,
using these factorscores, the research has identified four clear clusters of respondents, each
typifying a group of people with different sets of constitutional values, attitudes, perceptions,
knowledge and awareness. By studying these clusters and their demographics, we are afforded a
much more in-depth understanding of like-minded people in the context of constitutional legitimacy
than if we had merely separated out the groups on a single variable such asrace. Based on the
mixed composition of the four clusters, itis clearthatthere are respondents from different race
groups, from different education and socio-economiclevels, who share similar outlooks. Thus, to

compare views based on a variable such as race alone is simplisticand may even be decepti ve.

From a research design perspective, this study has the potential to function as the baseline stage of

longitudinal research which could track the views of a population such as Gauteng adults overtime.

All things considered however, the research has provided the answers to the research questions
posed, and has provided even more insightinto the topicof constitutional legitimacy than statedin

the original brief.
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APPENDIXA

Table 18: Factor analysis of Core Values items

Factor loading
(Varimax raw)

Support for

constitutional
Values items values (anti)
Equality -.79
Dignity -.81
Freedom -.82
Democracy - 79
Rule of law -.83
Explained variance 3.25
Proportion of total .65
Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .88
Bartlett's Test of Sphericity: Approx Chi-Square(253)=62130.51, p< .001
Cronbach's coefficient alpha .90
Inter-item correlation .65

Table 19: Factor analysis of Values items: Group belonging

Factor loading
(Varimax raw)

Group identity

Group belonging items (lacking)
Being/Feeling a South African -47
Being a member of my tribe -.36
Being a member of my religion - 79
Being a member of my race -.67
Explained variance 1.42
Proportion of total .35
Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .78

Bartlett's Test of Sphericity: Approx Chi-Square(10)=27339.20, p< .001

Cronbach's coefficient alpha .65
Inter-item correlation .32
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Table 20: Factor analysis of Values items

Factor Loadings (Varimax raw)
Extraction: Maximum likelihood factors

Values items ] Aftitudes to Hitudes to
' Extra-legal ) criminal
Equality ) sexuality L
dissent ) justice
(liberal) -
(punitive)
The death penalty should be brought back for murder 0.01 0.08 -0.05
The Constitutional Court should be able to decide whether the death penalty is legal or illegal. 0.34 0.10 -0.05 0.32
The Constitutional Court ruled that the death penalty is illegal. The govemment must obey its decision 0.38 0.08 0.01 0.20
If the Constitutional Court rules in future that the death penalty is legal, the government must obey its decision 0.27 0.21 0.05
| have the right to take the law into my own hands if the pelice have failed to inwestigate when | report a crime -0.08 0.68 -0.03 0.13
| think sexual relations between two people of the same sex is acceptable. 0.16 0.09 0.74 -0.09
| would have a problem renting my home to a same-sex couple. -0.12 0.45 0.49 0.02
If the Constitutional Court rules that | may not discriminate against same-sex couples, | will be willing to rent my 0.07 0.02 0.71 0.04
home to a same-sex couple.
::: :t;g:)ess South Afiica's apartheid past, it is acceptable to give preference to black people in choosing a person 0.10 0.48 0.06 002
The Constitution gives criminals too many rights -0.03 -0.02 -0.09
The Constitution respects the traditional values of South African people 0.45 0.30 0.02 -0.04
It is acceptable to bum govemment property to force the state to provide senices -0.16 0.74 0.07 0.06
Foreigners should have their human rights protected 0.40 0.35 0.07 -0.26
Foreigners should have the same human rights as South African citizens 0.22 0.38 0.1 -0.34
Men and women should have equal career opportunities 0.71 -0.21 0.12 0.06
Women should have the same opportunity as men to become President of the Republic 0.66 -0.15 0.25 -0.02
The primary role for caring for children should fall upon women -0.12 0.20 0.1 0.17
Men and women should be able to take off the same amount of time with full pay to care for their children 0.61 0.02 0.15 0.00
Women are just as capable as men to be the head of a company 0.60 -0.19 0.22 0.04
Blacks are just as capable as whites to be the head of a company 0.52 0.01 -0.09 -0.16
We should ignore the colour of people's skin when we employ someone 0.63 0.1 -0.07 0.05
Land should be returned to black people where it was taken away 0.24 0.40 0.15 0.16
Burning govemment property is an acceptable way of forcing politicians to listen -0.22 0.67 0.04 -0.01
Explained variance 327 2.64 1.54 1.27
Proportion of total 14 1 .07 .06
Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .78
Bartlett's Test of Sphericity: Approx Chi-Square(253)=62130.51, p< .001
Cronbach's coefficient alpha .79 .76 .68 .50
Inter-item correlation 36 35 42 25
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Table 21: Factor analysis of Democracy items

Democracy items

Factor Loadings (Varimax raw)
Extraction: Maximum likelihood factors

Institutional Political Unequal

legitimatcy impartiality power
If the party | voted for loses a free and fair election, | will accept the result 19 61 01
| think South Africa needs strong opposition parties 67 12
The President should be allowed to stay in power as long as s/he is doing a good job -.07 -.05
| feel that parliament represents me -.03 .04
| feel that there are politicians who represent me 11 .04
| feel that | can influence government policy 16 a1
| feel that the public can influence government policy 45 .26
The President should be allowed to appoint the judges he or she wants -.09 .30
If a court orders the President to do something, he must do it 23 -.28
The court needs to be able to go against the will of the majority to protect winerable minorities 28 -.02
The judges of South Africa do well in achieving justice 14 -1
The courts reflect the race and gender makeup of South Africa 37 25 25
Government officials sometimes influence the court's decisions .05 44 .26
I am confident that the judges act fairly _ b -.06
It is acceptable for taxpayer's money to be used by government officials to help their friends and family .30 -.30 37
The bodies that fight corruption must be independent and free from political influence 15 45 -.19
| have to obey the laws of South Africa even if | don't agree with them .32 50 07
| have confidence in the police to arrest criminals .08 -1
| have confidence that criminals will be prosecuted 24 12
Police use too much force against ordinary people .08 20
Police are willing to take bribes -.29 10 .06
I think it is a good thing that the constitution recognizes a role for traditional leaders 27 .19 .20
| should be allowed to know about everything the government does .20 43 -.09
I would not mind if the government kept something secret if it had a good reason to do so .33 .08
The people who really hold political power are rich people -.05 A1
White people still hold the economic power in South Africa .21 .19
Democracy is the best system of government for South Africa 230 -.08
Provincial parliaments are a waste of tax-payer's money 211 06 22
Politicians generally stick to the rules of the constitution .00 .08
If we had the chance to write a new constitution, we should do so .09 .56 21
Explained variance 518 3.00 1.91
Proportion of total A7 10 06
Kaiser-Mey er-Olkin Measure of Sampling Adequacy = .86
Bartlett's Test of Sphericity: Approx Chi-Square(435)=86190.63, p< .001
Cronbach's coefficient alpha 87 76 64
Inter-item correlation .38 .29 ey
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Table 22: Factor analysis of Political participation items

Participation items

Factor Loadings (Varimax raw)
Extraction: Maximum likelihood factors

Obedience

Political Interest in Political
s to the law
participation (anti) engagement

| voted in the last general election .05 .80 .04 .13
| campaigned for my political party in the last general election .53 17 -.01 44
| voted in the last local government election -.02 .75 .01 .16
| pay to be a member of my political party -.01 .10 .32 .79
| have woted in elections for my party leadership .21 .69 .06 .18
| have joined a protest march/demonstration/meeting to campaign for my point of view .72 .08 .05 17
| am prepared to break the law to advance my point of view .28 -11 .66 .19
I am a member of a trade union .76 .09 -.15 .05
| have participated in a strike at my place of work .64 .21 .01 .19
| have refused to pay for a government senice as a way of protest .05 .00 .51 .38
If the police ask me for a bribe, | am willing to pay it -.05 12 .72 .00
| have participated in a Ward Committee meeting .38 .31 -.07 .60
| have participated in an Integrated Development Plan process .76 .00 .15 .16
I was inwolved in a meeting in which my local councillor was present 42 .24 -11 .66
| participated in a meeting where a member of the provincial parliament was present .61 .02 42 .07
| have participated in a meeting where a member of the national parliament was present .64 .00 .38 .06
| discuss politics regularly with friends .34 .48 .22 -.05
| follow the news in South Africa every day .03 71 -.09 .08
Explained variance 3.71 2.71 1.77 1.99
Proportion of total .21 .15 .10 11
Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .85

Bartlett's Test of Sphericity: Approx Chi-Square(153)=54847.96, p< .001

Cronbach's coefficient alpha .84 .59 .52 .72
Inter-item correlation 41 .22 .26 .46
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Table 24: Factor analysis of Accessibility of political participation items

Factor loading

(Varimax raw)
Accessibility of participation items Sense of

disempowerment

Contact my member of parliament if | want to express my point of view -.84
Contact my member of the provincial parliament if | want to express my point of view -.80
Contact my local councillor if | want to express my point of view -.67
Contact my local party branch if | want to express my point of view -.64
Challenge a violation of my rights in court -.78
Approach the Constitutional Court directly to assert my rights -.87
Lodge a complaint at the Human Rights Commission -.82
Lodge a complaint at the Public Protector -.79
Apply for Access to Information form a government department -.83
Apply for Reasons to find out why the government made a decision -.84
Explained variance 6.26
Proportion of total .63
Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .95
Bartlett's Test of Sphericity: Approx Chi-Square(45)=62086.42, p< .001
Cronbach's coefficient alpha .94
Inter-item correlation .63

Table 23: Factor analysis of Perceptions of South African leadership items

Factor loading

(Varimax raw)

Confidence in
SA perception item political leadership
| think Jacob Zuma is performing very well in his job as president of this country .66
| feel proud to be a South African .53
| feel that the Government has managed the economy well since 1994 .93
South Africa cannot cope with any more immigrants ie people coming into SA from other countries .05
There were retrenchments and job losses in my company/business last year 17
| have seriously considered emigrating to another country .00
Explained variance 1.61
Proportion of total .27
Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .61
Bartlett's Test of Sphericity: Approx Chi-Square(15)=5889.38, p< .001
Cronbach's coefficient alpha .75
Inter-item correlation .51
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